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➢ Motivation

– 86% online users concerned about information veracity, more 
than 30% agree that information is not trustworthy

– 28% report frustration in retrieving relevant information, 40% 
concerned about quality and 20% did not understand

➢ Objective

➢ Analyze joint interaction between user trustworthiness, objectivity 
of posts and credibility of statements therein

➢ Application

➢ Extracting drug side-effects from user posts in health community

➢ Identifying rumors, mis-information in news articles
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Summary

1To Appear in KDD 2014

➢ Network, generic IR word-level features not enough to 
measure credibility

➢ Style, Content, Form of data need to be analyzed

➢ Interaction1 between users (network, perspectives ...), 
language of posts (style, form, content) and 
statements (truthfulness, knowledge-base) influence 
information veracity
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